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MISSION 
STATEMENT

                                                                                        To improve the viability
of member firms by providing

timely, educational, useful and practical
information and services which enable them to

better serve their customers and their employees. 
The PCA and the Plumbing Council are dedicated to the 

promotion, advancement, education and training of the industry for 
the protection of our environment and the health, safety and comfort of society.

Issue 4—2018

What are the main cost-saving benefits of hiring UA Local 
130 plumbing apprentices? What specific skill sets are expected 
from UA Local 130 apprentices in their first three years of  
classes? Does the UA Local 130 JAC actually train the most  
qualified apprentices in the industry? These and many other 
pressing questions were addressed and answered at our PCA 
Midwest membership meeting on September 5, 2018 at the  
UA Local 130 JAC Training Center in Chicago.  

With the current skilled labor shortage challenging so 
many business owners in the construction industry, hiring the 
best and most talented plumbing apprentices should be on the 
minds of each and every PCA Midwest and Plumbing Council 
contractor. In fact, at the same time that over one half of all 
trade professionals are currently about to reach retirement age, 
the employment growth for plumbers and pipefitters is  
projected to grow 16 percent over the next ten years accord-
ing to the Bureau of Labor Statistics. Both labor 
and management trustees serving on the UA 
Local 130 JAC fully understand these  

(continued on page 4) 

alarming workforce gap numbers and have responded by  
investing millions of dollars of our Association signatory  
contractor’s JAC contributions into building a state-of-the-art 
training center in Chicago with plans to expand possibly in  
Joliet and Volo in the near future. 

The dividends are already paying off as a new generation 
of UA Local 130 apprentices advance through the JAC program 
learning all about grey water harvesting, efficient plumbing 
design and installation techniques, water main excavation,  
residential plumbing service “soft-skills” training, welding, 
cross connection piping, and so much more. Further 
illustrating this point, prior to the PCA Midwest 
membership meeting, several UA Local 130 
JAC instructors including Brian  
Andersen, David Kledzik,  

PCA Midwest September Membership Meeting in Review 
PCA Contractors Discussed the Value of Hiring UA Local 130 JAC Apprentices  

PCA Midwest President Mike Kerrigan (left) introduced the meeting 
panelists who shared their personal experiences hiring UA Local 130 
apprentices. The panelists included PCA Midwest contractors Paul 
Aleck from Aleck Plumbing, Inc. (2nd from left); Tony Albergo from 
Ewing-Doherty Mechanical, Inc. (third from left); Mike McCombie 
from F.E. Moran (right); and John Baethke from John Baethke & Son 
Plumbing, Inc. (not pictured).  PCA Midwest & Plumbing Council Director and UA Local 130 JAC 

Trustee John Baethke responds to audience questions about hiring  
UA Local 130 apprentices. 
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These examinations (written and practical) are required for professional licensure of plumbers in the City of Chicago. Plumbers must 
demonstrate that they are familiar with safe practices and procedures in their profession. All test questions have been subjected to 
strict psychometric controls and reflect standards and practices validated by plumbers who are licensed in the City of Chicago.  
Candidates are encouraged to retake the examinations since many candidates who initially fail such an exam pass on subsequent  
attempts. All examinations are administered by Continental Testing Services. The exam fee is $149.00. Questions or concerns?  
Contact Cheryl Stavropoulos at 1-800-359-1313, ext. 105 or you can reach her by email at Cstavro@continentaltesting.net.   

City of Chicago Plumbing License Exam Schedule for 2019 

 Examination: Wednesday, June 12, 2019 
 Registration Deadline: Friday, May 10, 2019 
 
 Examination: Wednesday, October 16, 2019 
 Registration Deadline: Friday, September 20, 2019 
 
 
306 - Plumbers Practical Examination  
www.continentaltestinginc.com/product/chicago-306-plumber
-practical 
 
 Examination: Saturday, April 6, 2019 
 Registration Deadline: Friday, March 8, 2019 
 
 Examination: Saturday, August 17, 2019 
 Registration Deadline: Friday, July 19, 2019 
 
 Examination: Saturday, November 30, 2019 
 Registration Deadline: Friday, November 1, 2019 

305 - Plumbers Written Examination  
www.continentaltestinginc.com/product/chicago-305-plumber 
 
 Examination: Wednesday, January 16, 2019 
 Registration Deadline: Friday, December 7, 2018  
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Special Commentary 
by PCA Midwest President Michael J. Kerrigan 
 

As professional contractors, when clients hire 
our firms for a design and build job, we must 
take our time to develop the most efficient 
and cost-effective plumbing systems as  
possible. It commands precise estimating and 
on-time scheduling. It requires the use of  
high-tech resources, tools and materials. And 
it involves employing the best crew to ensure 

quality control at every step of the way. 
I bring this up because just like working on a commercial 

or even residential construction project, setting a solid plan in 
motion and assigning the best people truly factors in the  
difference between success and failure. These same concepts 
apply to leading and managing our Association.  

As your PCA Midwest President over the past year, I have 
been extremely fortunate to have teamed up with such a hard-
working Executive Director, a highly qualified staff and  
fiercely dedicated plumbing contractor board members.  
Together we strive to constantly add value to every one of our 
Association’s affiliated contractors while also promoting and 
ensuring the success of our union industry. It can be seen in 
each Trust Fund, Labor Relations, and Board meeting we  
attend; every membership and educational event we plan; and 
every e-mail, newsletter and publication we distribute.  

However, without properly planning for the future,  
I believe that we, as an organization, will simply become  
stagnant. That’s why I scheduled a long range planning session 
this past fall in which all of our PCA Midwest and Plumbing 
Council Board Officers and Directors were invited to  
participate. The two day event, facilitated by a well-respected 
retired Association Executive took place in mid-September in 
Kohler, Wisconsin to ensure that we would not be interrupted 
by the daily grind of our businesses.   

On the first day, we tackled the challenge of explaining 
why our Association exists. We all reached consensus that the 
PCA was first formed to create a common voice among our 
affiliated contractors when negotiating with UA Local 130. We 
agreed that today it also provides each one of us with numerous 
networking, education and social opportunities. In addition, we 
felt, rightfully so, that our Association takes the undue burden 
off of us to individually confront and resolve a host of labor, 
legislative, and community issues and duties that we, as  
business owners, don’t often have the time to address. 

The remaining portion of our discussion that day centered 
on discovering how our Association plays a much bigger role in 
political, economic, social and technological matters. From 
working to enforce stronger plumber licensing regulations, to 
keeping up with the latest industry technological advancements, 
and of course to dealing with ongoing workforce shortage  

Designing and Building a Prosperous  
Future at the PCA Midwest 

issues that can rise and fall depending on economic forces, we 
clearly view the PCA Midwest as the best outlet to handle these 
issues on behalf of our affiliated contractors.      

Again, I am pleased to be working with an Executive  
Director and staff that have the capability and drive to achieve 
these goals and the strong desire to manage our Association 
down the right path. In fact, the PCA Midwest recently  
underwent an intensive chapter review guided by the MCAA to 
ensure that all of our Association By-Laws, internal records and 
governance documents remain in order and comply with the 
current Illinois regulations for not-for-profit organizations. This 
was no small task and an important exercise in maintaining 
stability in the future.  

 

With the fast pace nature of constant changes occurring in 
our industry and union environment, it is a complex but crucial 
task to set forth a long term plan. Therefore our Association 
officers and directors established priority objectives to be acted 
upon over the next twelve to eighteen months. These included 
establishing a task force to research the role of the PCA  
Midwest in the field of technology and developing an “in-
house” and “in-field” technology committee; continuing our 
positive labor relations’ meetings on a quarterly basis with UA 
Local 130 leading up to joint bargaining in 2020; exploring and 
possibly establishing a plumbing code/licensing enforcement 
task force; and developing innovative, interesting and entertain-
ing speaker and program ideas for the 2019 calendar year.   

I am optimistic that with a strategic plan in hand and the 
right people in place, the PCA Midwest and Plumbing Council 
Directors and staff will meet and exceed in achieving all of the 
objectives we have set forth this year. We have a lot of hard 
work ahead of us, but I know that we can “design and build” a 
strong future for our organization. After all, since 1882, the 
PCA has and always will remain the clear choice for  
representation among our affiliated contractors.  

PCA Midwest & Plumbing Council Board Members spent two days in 
Kohler, Wisconsin last September discussing and planning the long-
range policies and programs of our Association and Industry Fund. 

“...with a strategic plan in hand and the right people in 
place, the PCA Midwest and Plumbing Council Directors 
and staff will meet and exceed in achieving all of the  
objectives we have set forth this year.”  



4 | Plumbing Contractors Association  Plumbing Council 

PCA Midwest June Tour 
(continued from cover) 

(continued on page 5) 

John Majerowicz and Frank Burkowski along with JAC  
Training Director Jim Majerowicz led numerous groups of our 
contractor members and guests on guided tours of the JAC’s 
Chicago campus.  

“Every PCA and Plumbing Council contractor should take 
the time to walk through the halls of this building at least once a 
year and see how impressive this new facility is from top to 
bottom,” said PCA Midwest member Dieter Holz (Apex 
Plumbing). “I commend our entire JAC committee for their 
time, dedication and vision in preparing our union plumbing 
apprentices for the many technological advancements taking 
place in our industry,” he added. 

Following the JAC tours, over sixty (60) PCA Midwest and 
Plumbing Council contractors and guests convened upstairs for 
an evening reception and catered dinner prior to the start of the 
membership meeting.  

 

The main program, which focused on the value of hiring 
UA Local 130 plumbing apprentices, featured remarks from 
PCA Midwest President Mike Kerrigan; UA Local 130 JAC 
Training Director (Chicago) Jim Majerowicz; PCA Midwest  
1st V.P and UA Local 130 JAC Treasurer Matt Erickson; and 
UA Local 130 Business Manager Jim Coyne. It also included 
an open dialogue and informative panel discussion with PCA 
Midwest contractors Paul Aleck (Aleck Plumbing, Inc.); Mike 
McCombie (F.E. Moran); Tony Albergo (Ewing-Doherty  
Mechanical, Inc.); and John Baethke (John Baethke & Son 
Plumbing, Inc.) who all shared their own experiences in  
employing UA Local 130 apprentices and how these quality 
trained men and women provide cost saving benefits to the  
contractors who hire them.  

Breaking down the costs associated with hiring apprentices 
in a mixed crew, Albergo emphasized that the effective use of 
an apprentice, even while providing training, can lower the  
average crew cost per man hour without sacrificing efficiency. 
McCombie agreed that the financial benefits of hiring UA  
Local 130 apprentices can be substantial especially when  
employing second and third year apprentices with measurable  
experience on the job.   

Baethke added that he would personally like to see more 
residential plumbing and troubleshooting skills taught to the 
apprentices in addition to the basic installation knowledge they 
currently gain in their classes. Aleck, who takes on plumbing 
apprentices to maintain an increased workload, stressed the 
importance of bringing more youth into his company so the 
apprentices can learn advanced skills from his more  
experienced journeymen plumbers.  

The UA Local 130 JAC currently has 712 apprentices  
attending classes at all three of its schools (Chicago, Joliet and 
Volo) with a total of 164 in their first year of training. Another 
166 are enrolled in their second year; 219 in their third year;  
78 in their fourth year; and 83 in their final and fifth year. The 
goal, according to UA Local 130 Business Manager and JAC 
Co-Chair Jim Coyne is to have 1,000 apprentices studying in 
the program over the next two years. 

“However to reach this plateau, we need a much greater 
commitment from our union contractor partners,” said Coyne. 
 “As of now, only 135 of the 300 PCA Midwest affiliated 
contractors currently employ UA Local 130 apprentices. That 
number is far too low and must increase dramatically for our 
union to grow in size; for our contractors to continue to profit 
from reduced labor costs; and for our pension plan to remain 
sustainable,” he added. 

PCA President Mike Kerrigan also stressed the importance 
of our PCA signatory contractors taking an active role in the 
JAC program and hiring the best trained UA Local 130  
apprentices to not only save them money in the long term, but 
to prepare the next generation of union plumbers. He concluded 
the meeting by asking all of our affiliated contractors who  
currently employ apprentices to consider hiring more and for 
those that don’t have them on staff to make an effort to hire 
them in the very near future.  

For any of our affiliated contractors who were unable to 
attend this membership meeting and would like to schedule a 
tour of the UA Local 130 JAC training center or learn more 
about the cost savings of hiring UA Local 130 apprentices, 
please contact PCA Midwest/Plumbing Council Executive  
Director S.J. Peters at 312-563-9526 (office) or by email to 
sj@plumbingcouncil.org.  

 

PCA Midwest 1st Vice President and UA Local 130 JAC Treasurer 
Matt Erickson provided a briefing on the 2018 survey commissioned 
by the JAC Trustees to assess the needs of our signatory contractors, 
JAC instructors, and UA Local 130 apprentices.   

 

“Every PCA and Plumbing Council contractor should 
take the time to walk through the halls of this (JAC) 
building at least once a year and see how impressive this 
new facility is from top to bottom.”  

—PCA Midwest member Dieter Holz (Apex Plumbing) 

UA Local 130 Business Manager and 
JAC Co-Chair Jim Coyne explains the 
many benefits of testing out “home-
grown” plumbing apprentices to 
ensure the JAC program receives the 
most qualified and brightest 
candidates.   
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PCA Midwest September Membership Meeting Photos 
(continued from page 4) 

PCA Midwest members discussed their current apprenticeship 
situations with Plumbing Council Midwest consultant and former  
UA Local 130 JAC Instructor Joe Albergo (right).   

From left: UA Local 130 Business Representative Pete Olson with 
PCA Midwest member contractor Troy DeFranco (DeFranco 
Plumbing, Inc.).  

UA Local 130 JAC Instructor Brian Andersen (right) showed PCA 
Midwest members how the rainwater from the roofing system is 
collected in the training center’s 40,000 gallon reservoir tank.  

UA Local 130 JAC Training Director Jim Majerowicz reviewed the 
JAC curriculum and pointed out the skills our contractors can expect 
from first and second year apprentices.  

From left: Plumbing Council contractors Phil and Carrie Hoza 
(Bratschi Plumbing Company).  

UA Local 130 JAC Instructor John Majerowicz led a tour of the 
training center with our Association members and guests. 
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We are including this section in our newsletter (and in a series 
of upcoming flyers in membership mailings) to inform and 
educate our PCA Midwest and Plumbing Council contractors 
on various industry related topics. If you have a  specific  
question that you would like addressed, please contact our 
Communications & Public Affairs Director Jeff Weiss at  
312-563-9526 or by email at jeff@plumbingcouncil.org. 
 
Can I cultivate and develop my own plumbing apprentice 
instead of requesting one directly from the JAC? 
Yes. Back in 2014, the PCA Midwest and UA Local 130  
negotiated a provision initiating new employee classifications 
in the Metal Trades program starting with the “MC” category, 
which may extend up to twenty four (24) months.  
 
Employers may, with the written approval of the Business 
Manager of the Union (UA Local 130), hire a probationary 
Metal Trades division journeyman on a temporary basis and 
from any source. After 24 months, if retained by the Employer, 
the employee either is promoted to Metal Trades Journeyman 
third year status pay and benefits, or upon applying and meet-
ing all standards of entrance, is accepted into the Plumbers 130  
Apprentice Program.  
 
This “MC” provision was negotiated between the PCA  
Midwest and UA Local 130 to allow our affiliated contractors 
the opportunity to “audition” and cultivate employees into their 
company’s workplace culture while also evaluating their work 

ethic and abilities. This is beneficial for both the Employer and 
the Union to recruit and retain only the most talented and  
hardest working apprentices/union members. Since this  
program started in 2014, nearly 140 participants have passed 
through the “MC” through “ME” two-year classifications with 
over 50% of them being accepted into the Plumbers 130  
Apprentice Program.  
 
Alternatively, to cultivate an apprentice of your choosing, you 
can also write a personal letter of recommendation for any  
individual you deem deserving to apply for the UA Local 130 
JAC Program along with a submission of an endorsement letter 
from someone in the community or a past employer stating the 
employee would be an “asset” to the program. Both of these 
letters combined may add additional points to the employee’s 
overall aptitude testing score affording him or her to move 
higher on the ranking list and thus improving their chance to be 
accepted into the UA Local 130 JAC Program.  
 
Either way, the recommendation and endorsement letters or the 
“MC-ME” categories can provide you with excellent options to 
cultivate and develop your own plumbing apprentice while also 
ensuring that only the best and brightest join the union ranks of 
UA Local 130 as future plumbers employed by PCA Midwest 
and Plumbing Council contractors.     
  
Please note: the Metal Trades Division is comprised of Local 
130 members who perform tasks not requiring a plumber's  

“Home-Grown” Apprentices 
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Plumbing Contractor Answers 
(continued from page 6) 

license; other tasks described as non-jurisdictional work 
and/or not Prevailing Wage jobs. In addition, make sure to 
refer to the current CBA for specific apprentice/metal trades/
journeyman ratio requirements.  
 
Categories and Timelines: 
MC, 0-3 months: Employers may, with the wr itten  
approval of the Business Manager of the Union (UA Local 
130), hire a probationary Metal Trades division journeyman 
(on a temporary basis and from any source) as an “MC”  
designation for a period not to exceed three (3) months for 
the purpose of evaluating a potential new hire. Wages for the 
first 3 months are paid at 26% of the current Building Trades 
Journeyman Plumbers rate with no additional contributions 
or deductions, and no benefits. However, it is encouraged 
that you “cover” and pay for the MC hire’s health benefits 
until month #4 under the plan you offer your non-bargained-
for employees. 
 
MD, 4-12 months: After  the fir st three months, if  
retained the new MC hire will be elevated to the “MD”  
designation. The employer will continue to pay the MD at 
26% of the current Building Trades rate. Beginning with the 
MD designation and continuing through the ME designation 
(months 13 through 24, i.e., up to 2 years), the employer will 
also contribute for all hours worked into the Defined  
Contribution (DC) Pension and the Welfare Plan (reduced 
amount for full coverage for MD and ME, and no required 
contribution to Retiree Welfare through the end of the ME 2 
years, which is additional savings), and Industry Fund 
(Plumbing Council) on his/her behalf at the rates listed in 
Appendix C. Deductions may include the union’s  
voluntary PAC Fund (if permission is provided) and will  
include the Target Fund at the current rates listed in  
Appendix C.  
 
ME, 13-24 months: effective on the 1-year anniversary 
date, the new hire will be designated as “ME” and will earn 
28% of the current Journeyman rate for the next 12 months 
(from months 13 through 24). DC Pension, Welfare (reduced 
amount for MD and ME) (reduced amount for full coverage 
for MD and ME, and no required contribution to Retiree 
Welfare through the end of the ME 2 years, which is  
additional savings), and Industry Fund contributions will be 
made by the employer at the rates listed in Appendix C.  
Deductions may include the union’s voluntary PAC Fund (if 
permission is provided) and will include the union’s Target 
Fund at the current rates listed in Appendix C. 
 
Upon the Conclusion of MC, MD and ME Designations: 
Again, as noted earlier, after the 24 month (MC through ME) 
period has expired, if retained by the Employer, the  
employee must either be promoted to Metal Trades  
Journeyman third year status pay and benefits, or upon  
applying and meeting all standards of entrance, will be  
accepted into and enter the Plumbers 130 Apprentice  
Program.  

How to Access the  
City of Chicago  

Plumbing Code Online 

The process is quite intuitive. Visit www.cityofchicago.org 
and in the left column select the “Find/Get” tab. From 
there, select “Chicago Building Code” and click on the 
“Get Started Online” button. A new page will open from 
the American Legal Publishing Corporation. Click on the 
“Building Code” link which will then open the “Building 
Code and Related Excerpts of the Municipal Code of  
Chicago” database.  In the left column on this page, scroll 
down to “Division 29-Plumbing Systems” and click on the 
“+” sign in front of “Chapter 18-29 Plumbing.”  
From there, you can click on any of the 13 articles that 
pertain to your inquiry. Make sure to bookmark this page 
on your computer, tablet or mobile phone for future  
plumbing code searches.   

 

Background Check Savings with Verity 
 

 

The reputation of PCA  
Midwest and Plumbing Council 
Midwest contractors is a key 

strategy to compete with our open shop rivals. The work we 
provide to customers is judged (as it should be) by quality, 
skill, on-time performance, safety, and value. To win the 
work, we rely on a well-trained workforce. Our union  
contract does not prohibit background checks on potential 
and current employees. As an extra value of belonging to 
the PCA Midwest and your Plumbing Council affiliation, 
“Verity Screening Solutions” can provide our affiliated  
contractors with discounted prices for statewide Illinois 
criminal searches, Illinois motor vehicle record searches, 
and Social Security traces with past address history. For 
background check pricing or more information, contact our 
office at 312-563-9526 or search for the Verity Screening 
disclosure and release forms on our Association website at 
www.plumbingcouncil.org under the documents tab.   



8 | Plumbing Contractors Association  Plumbing Council 

PCA “Plumbing Service Excellence” Seminar Re-Cap 

(continued on page 9) 

Nearly two dozen PCA Midwest and Plumbing Council 
Midwest contractors and their technicians who are focused 
primarily on residential service gathered at the Plumbers Local 
130 JAC Training Center in Joliet on October 5, 2018 and also 
at an encore presentation at the Plumbers Local 130 JAC 
Training Center in Volo on October 26, 2018 to attend our 
Association’s seminar on best practice techniques for 
“plumbing service excellence.”  

The half day event (on both days) brought together three 
expert speakers to share their insights into increasing efficiency 
and profits in the plumbing service arena. They included PCA 
Midwest Associate Member and author of “The Service Call 
Blueprint” Roger Daviston (The Daviston Group);  
internet marketing strategist and author of “Demystified” 
Markus Loving (OMD: Online Market Domination); and past 
PCA Midwest President and current Plumbing Council  
Chairman David Ariano (Ravinia Plumbing & Heating).  

Following case studies from his highly rated “Service Call 
Blueprint” book, Daviston reviewed the step-by-step process 
for booking, dispatching and servicing residential plumbing 
service jobs. The key, he stated, is to always give the customer 
control of selecting from multiple options to resolve the  
problem at hand. Building a trusting relationship at each stage 
of the service call and allowing the customer and not the techni-
cian to choose how much they are willing to pay can often lead 
to a substantial increase in each job ticket, claimed Daviston.   

In terms of online marketing to generate leads in the  
residential plumbing service arena, Loving provided the  
attendees with a “roadmap” of how to navigate the internet.  
Focusing on the top search engine giant Google, he advised 

Plumbing Council Chair and former PCA Midwest President David Ariano (Ravinia Plumbing & Heating) shared practical advice on how to run a 
successful plumbing service business with our Association member contractors. 

PCA Midwest and Plumbing Council contractors (and their 
technicians) along with the presenters and Association staff gathered 
for a group photo during the Joliet “Plumbing Service” seminar. 
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PCA “Plumbing Service” Seminar 
(continued from page 8) 

practices learned over time including dispatching strategies, 
productivity tracking, and the effective use of advertising and 
marketing budgets. From there, Ariano fielded numerous 
questions pertaining to the Residential Plumbing Service 
Agreement negotiated by the PCA Midwest and UA Local 130. 
This agreement, according to Ariano who was instrumental in 
its inception, was devised to recapture the union residential 
service market share. He stressed that it is not meant to convert 
current employees to the CBA “Service Agreement” rate but 
instead should be used to organize new hires at a reduced rate 
going forward. He also added that it is important to be honest 
and upfront with all new hires about this rate or let them decide 
not to work in the service sector and instead try to find another 
union company to hire them in construction at the master CBA 
contract rate.  

Due to the positive feedback and overall demand from this 
seminar, the PCA Midwest will attempt to schedule follow-up 
“Plumbing Service Excellence” events in the near future. If 
there is a specific topic of interest such as the use of inventory 
or dispatching software, please contact PCA Midwest and 
Plumbing Council Executive Director S.J. Peters at 
312-563-9526 (office); or by email at sj@plumbingcouncil.org.

PCA Midwest Associate Member Roger Daviston (The Daviston 
Group) reviewed a variety of soft-skill” communication techniques as 
outlined in his book “The Service Call Blueprint.” 

everyone to take the basic steps of adding their company’s 
correct information into all of its listings and to take full 
advantage of creating original content on social media posts and 
video submissions to Y ouTube. “Positioning yourself as an 
authority online and continuously building 5-star reviews are 
absolutely vital in setting your business apart from your 
competition,” stressed Loving. As a bonus, Loving offered all 
attendees the opportunity to receive a complimentary “Online 
Presence Analysis and Report” (a $299 value) to determine the 
accuracy and rankings of their Google and other top search
engine internet listings.  

 The final session of the seminar was presented by Ariano 
who spent the majority of his time breaking down the costs of 
running a union plumbing service business. “It’s so important 
to determine the productivity of your technicians and maximize 
their time on each job since they represent the highest cost of 
labor,” claimed Ariano. He also recommended the use of flat 
rate pricing since most customers can’t grasp the hourly rate of 
our industry. In addition, Ariano provided a series of best

Internet Marketing Strategist Markus Loving (Online Market 
Domination) presented numerous search engine tips to increase a 
company’s ranking and customer reviews on Google.  

From left: PCA Midwest member contractors Phil Walz 
(Walz Plumbing); Doug Flader (Flader Plumbing & 
Heating); and Patrick Sullivan (Taylor Plumbing). 

From left (front row): PCA Midwest member contractors 
Rudy and Jake Mahalik (PDM Plumbing, Heating & 
Cooling). Back row: PCA Midwest member contractor 
Sean Burns (Burns Plumbing).  
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Our legislative partners at the Illinois Mechanical and  
Specialty Contractors Association (IMSCA) hosted a 
“Legislator of the Year” reception on September 27, 2018 at the 
Carnivale restaurant in Chicago. A crowd of about fifty  
industry contractors and Association staff including PCA  
Midwest contractors Kelly and Luke Castrogiovanni (Terry 
Plumbing) and PCA Midwest Director of Communications Jeff 
Weiss were in attendance to honor Senator John Mulroe and 
Representative Luis Arroyo.  

These two political leaders advocated tirelessly on behalf 
of the Illinois subcontracting industry for passage of Retainage 
Reform (SB 3052) during the spring 2018 legislative  
session.  Retainage Reform has been a top priority for the sub-
contracting industry for many years and this bill was a carefully 
crafted compromise to lower retainage held on construction 
contracts to a maximum of 10% for the first half of a project 

IMSCA Honors Top Illinois Legislators 

Pictured above from right from left: IMSCA General Counsel James 
Rohlfing (Arnstein & Lehr, LLP); Illinois State Representative Luis 
Arroyo; IMSCA Executive Director Jessica Newbold; Illinois State 
Senator John Mulroe; and IMSCA Vice President Giuseppe  
Muzzupappa (Northeastern Illinois NECA Chapter).  

From left: PCA Midwest Director Kelly Castrogiovanni (Terry  
Plumbing); CISCO Executive Director Dan Allen; and Illinois 
State Representative Luis Arroyo. 

and 5% for the second half. This modest reduction in retainage 
would benefit contractors and subcontractors as well as their 
employees and it will be a more efficient way to finance a con-
struction project.  

While Governor Bruce Rauner’s veto of SB 3052 this past 
summer prevented the bill from becoming law, it doesn’t  
diminish the hard work Senator Mulroe and Leader Arroyo put 
into this legislation. Nor, as they both boldly stated at the event, 
will it stop them from re-introducing it in the next General  
Session. IMSCA will keep all of our PCA Midwest and  
Plumbing Council affiliated contractors apprised of any updates 
and will seek our legislative support once again when needed.     
 
(Note: The PCA Midwest is a member organization of IMSCA, 
and PCA/Plumbing Council Executive Director S.J. Peters 
serves on the IMSCA Board as an officer.) 

Illinois State Senator John Mulroe said he would re-introduce and 
fight for the passage of the “Illinois Retainage Reform” bill in 2019. 

Order Contractor Safety Products Through the 
Plumbing Council Midwest 
 

Do you need to re-order a supply of hard 
hats, first aid kits, vests or safety goggles? 
You can purchase all of these  
products at a discount through our  
Association’s Plumbing Council Midwest 
website at www.plumbingcouncil.org 
(search for it under the “services” tab). 
Or you can place an order directly by  
calling the Frank R. Walker  

Company at 1-800-458-3737 (8:30 a.m. to 5:00 p.m. central 
time). Please make sure to mention that you are a PCA  
Midwest or Plumbing Council Midwest contractor to obtain our 
discounted rate on safety products.  Frank R. Walker Company 
is a distributor for ERB Industries. Also visit www.e-erb.com 
to see their full line of safety products.  
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Several PCA Midwest member contractors and Association 
staff attended the 2018 PHCC Conference at the Albuquerque 
Convention Center in New Mexico from October 10-12, 2018. The 
annual event featured informative educational sessions, an industry 
product show, apprenticeship contest, and several annual business 
group meetings including the Union Affiliated Contractors (UAC) 
Trustee Meeting. Attendees also had the opportunity to view the 
47th annual International Balloon Fiesta billed as the world’s largest 
gathering of hot air balloons illuminating the Albuquerque skyline.  

Throughout the day, numerous educational sessions were well 
attended including presentations on retaining and recruiting your 
workforce; increasing productivity and profitability; succession 
planning for family-owned businesses; and gaining a competitive 
advantage through bonding. 

Other highlights of the conference included an opening 
breakfast and presentation on attracting millennials into the industry 
sponsored by Bradford White; an evening reception hosted by the 

PHCC Connect 2018 Took Flight in Albuquerque, NM

UAC (Union-Affiliated Contractors) of the PHCC; and a 
keynote address sponsored by Kohler featuring well-
respected economist Connor Lokar projecting the
industry’s economic outlook in 2019. 

Promoting development of the next generation of 
industry leaders, the PHCC Educational Foundation and 
the PHCC National Auxiliary, along with additional 
grants from A. O. Smith, Bradford White, Delta Faucet 
Compa-ny, RIDGID and State Water Heaters, announced 
scholar-ship awards totaling $105,000 to 44 students. In 
addition Milwaukee Tool was named to the Board of 
Governors, which is composed of leading contractors, 
manufacturers, and other industry partners who are 
major donors to the Foundation and are responsible for 
guiding the develop-ment of industry education and 
training programs for con-tractors and their employees. 

The next PHCC Conference will be held at the Westin 
Hotel in Indianapolis, Indiana from October 2-4, 2019. 
Registration dates and more information will be published 
in future issues of the PCA and Plumbing Council 
Midwest “Weekly Workflow” and “At Work” newsletter. 

Pictured above from left: PHCC Executive V.P. Michael Copp; PCA/Plumbing Council Executive Director S.J. Peters; IL PHCC Executive Director 
Bev Potts; IL PHCC Auxiliary Treasurer Becky Davis; PHCC Zone 3 Director Terry McCarthy; past PHCC Secretary and past IL PHCC President 
John McWilliams; PHCC President Laurie Crigler; IL PHCC Auxiliary V.P. Gail McWilliams; PCA Midwest member contractors Paul Sr. and Paul Jr. 
Buddy (Cannonball Mechanical/Paul L. Buddy Plumbing & Heating); and PCA/Plumbing Council Communications/Public Affairs Director Jeff Weiss. 
(Note: The PCA Midwest is the local PHCC and UAC Chapter in Northern Illinois.) 

UAC Chairman 
Tom Gent (France 
Mechanical Corp.) 
served as a judge of 
the PHCC Connect 
apprenticeship 
contest. 
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PCA Co-Sponsored Workplace Violence Awareness Seminar 

 Mass shootings can happen anytime, anywhere, and  
anyplace as evident from the tragic incident in Pittsburgh, 
Pennsylvania that claimed 11 lives at a local synagogue. They 
have occurred in what seems to be a daily flood of news alerts 
reported from high schools, concert venues, grocery stores, and 
yes, even workplace office settings. Being prepared to both 
prevent and/or react on a moment’s notice is the responsibility 
of every business owner and every worker in hopes of saving 
lives on the job.  
 To tackle this important workplace topic, a crowd of over 
thirty union trade contractors and guests from the PCA  
Midwest; MCA of Chicago; SMACNA Greater Chicago;  
NECA Northeastern Illinois Chapter; NECA-Joliet; and ECA 
of Chicago gathered at Maggiano's Restaurant in Schaumburg 
on October 24th for an informative workplace violence  
awareness seminar.  
 Workplace violence remains one of the major causes of 
death on the job accounting to almost 9% of all workplace  
fatalities in 2015 (latest published data) according to the U.S. 

Bureau of Labor Statistics. With the numbers trending upward, 
it's more important than ever that our contractors prepare and 
train their employees on how to manage situations where a 
workplace violence situation arises.  

 Providing their individual expertise on this subject matter 
during the two-hour morning seminar were attorney Amber 
Cox from Laner Muchin Law Firm; Kyle Cochran from Vista 
Safety Consulting; and Dan Skoczylas from CLS Background 
Investigations/Makton Investigations.  
 Each presenter focused on a specific field (legal,  
governmental, and law enforcement) to highlight employers’  
obligations under OSHA; methods to strengthen employer  
policies; and the urgency to establish workplace safety  
planning and training programs.  
 Anyone interested in obtaining the speakers’ PowerPoint 
presentations and training videos published by the MCAA 
should contact PCA Midwest/Plumbing Council Communica-
tions & Public Affairs Director Jeff Weiss at 312-563-9526 or 
by e-mail at jeff@plumbingcouncil.org.  

MEP (Mechanical, Electrical, Plumbing and Construction trades) 
committee members and Association Executives in attendance pictured 
from right to left: PCA Midwest/Plumbing Council Executive Director 
S.J. Peters; PCA Midwest/Plumbing Council Communications and 
Public Affairs Director Jeff Weiss; NECA Northeastern Illinois  
Chapter Assistant Director Giuseppe Muzzupappa; MCA of Chicago 
Director of Education Rebecca Lintow; SMACNA Greater Chicago 
Executive Assistant Laurie Leonard; MCA of Chicago Executive  
Vice President Jill McCall; and ECA of Chicago Assistant Manager 
Tim Taylor. The five chapters planned the seminar jointly. 

PCA Midwest Associate Member (Vista Safety Consulting) Kyle 
Cochran reviewed the latest workplace homicide statistics and 
OSHA’s increased role in trying to prevent future tragic incidents. 

NECA Northeastern Illinois Chapter Assistant Director Giuseppe 
Muzzupappa (right) asked attorney Amber Cox and the other presenters 
what can our industry contractors do both legally and fundamentally 
to prepare in the event of an active shooter situation at work. 
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 A change to the “Voluntary Savings Plan” (also referred to as “VSP” or 
“the Member Savings Plan”) which is available to Plumbers Local 130 UA 
Union members who are employed by signatory contractors was recently 
agreed to by the Union and the PCA Midwest/Plumbing Council. This 
change, which relates to Section 6.10 Voluntary Savings Plan on page 28 of 
the 2017-2020 PCA & Local 130 Collective Bargaining Agreement, is  
expected to improve efficiency for all parties involved.  
 Effective October 1, 2018, voluntarily withheld money for your Local 

130 member employees who elect to participate in the Voluntary Savings Plan will no longer be remitted by the employers when all 
other benefit payments are made. As noted in Local 130’s September 11, 2018 letter to all contractors, “the Union will no longer  
administer the Member Savings Plan nor will we accept any money remitted for the Savings Plan.” Contractors who offer “direct 
deposit” for payroll will continue to offer their Local 130 member employees the option to have money from their pay deposited into 
any account(s) of their choosing including existing MB Financial accounts.  

Furthermore, members of Local 130 are now also able to choose a financial institution other than MB Financial. Therefore, 
those who elect to take part in the Savings Plan must also provide their employer the routing and account numbers to their  
chosen account(s).  

NOTE: Contractors who do not offer “direct deposit” will not be required to offer this option, and their employees (Local 130 
members) who elect to take part in the Savings Plan will need to arrange for deposits to a savings account(s) of their  
choosing on their own without further employer involvement.  

The passing of Bob Melko on October 
9, 2018 marked the loss of a devoted 
friend of the PCA Midwest and  
Plumbing Council. As President of 
Bishop Plumbing since 1976, he filled 
countless key roles including PCA 

President (2004-05) and Plumbing Council Chairman (2013-
16). He also served as past Co-Chair of the Plumbers Local 130 
J.A.C.; UA International Training Fund (ITF) Trustee; UAC 
Chairman (Union Affiliated Contractors of the National 
PHCC); PAMCANI Board member; PCA Labor Relations 
Chairman; and World Plumbing Conference Chairman.  

As lead instructor for over a decade for the Advanced 
Plumbing Service Class (Ann Arbor), as a J.A.C. night school 
instructor, and as a traveling teacher of plumbing service best 
practices on behalf of the UA for numerous locals and  
contractors’ associations across the U.S. & Canada, education 
was Bob’s passion. An Eagle Scout originally from BSA Troop 
22 in Des Plaines, Bob’s vision of inviting the best and bright-
est to our industry led to the “Labor & Scouting” endeavor, 
which honored (former) UA General President Bill Hite in 
2015. Bob’s love of dogs helped hundreds of rescues find  
welcoming homes through Bishop’s “Plumbers for Puppies” 
program, and his charitable contributions were many but always 
done quietly.  

Our sympathies extend to the entire Melko family and  
everyone at Bishop Plumbing. He will be missed.  

Change to Member Savings Plan Agreed to by  
UA Local 130 and PCA/Plumbing Council 

Robert Melko: 1956-2018  
Farewell to an Industry Friend 

Contact the PCA Midwest with  
Plumbing License Display/ 

Advertising Infractions  

The Illinois Plumbing License Law (225 ILCS 320/5) requires 
that a plumbing license number be included on all plumbing 
contractor advertising and displayed on all of its company  
vehicles. The law further states that any person who advertises 
plumbing services who fails to display the license number  
required by subsection (a), (b) or (iii) is guilty of a Class A 
misdemeanor with a fine of $1,000.  

Please make sure that as a reputable PCA/Plumbing Council 
contractor that you adhere to this law. And if you spot any 
plumbing competitor that isn’t, call us at 312-563-9526.  

We will take down all of the information in confidence,  
contact the offender so the license gets posted and/or submit 
the case to the Illinois Department of Public Health (IDPH) 
and if necessary to the Illinois State Attorney.  

Again, let us do the work so you can focus on your business. 
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 Industry News Briefs 
PCA “Rising Tide” Network Toured Porter Pipe 
Facility at Auto Show 

Pictured above left: PCA Midwest Rising Tide Network 
members (from left): Dan Yungerman (F.E. Moran); Jimmy 
Porter (Porter Pipe & Supply); Rick Kuhn (R.J. Kuhn 
Plumbing, Heating & Cooling, Inc.); and PCA Midwest/
Plumbing Council Executive Director S.J. Peters.  

Nearly a dozen members of the PCA Midwest “Rising Tide” 
Network, which formed last year to involve, engage and pre-
pare our next generation of plumbing industry leaders, gathered 
at the Porter Pipe facility in Addison, Illinois on July 19, 2018 
to enjoy the company's highly-anticipated “Bulldog” Auto 
Show. Prior to checking out the numerous classic cars, trucks 
and bikes on display, Porter Pipe Marketing and Training 
Coordinator Andrew Peck and HVACR Manager Jeff Pape led 
our Association's group on a tour of its state-of-the-art 330,000 
square foot warehouse and storage, handling and delivery 
service area. Our special thanks to Porter Pipe Outside Sales 
Executives Jimmy Porter and Greg Goode (Plumbing 
Specialist) for inviting and hosting the PCA Midwest Rising 
Tide Network at this event which included an abundance of 
burgers, brats, drinks and a private tent area for viewing the 
auto show. If you or someone on your staff (no age limit) is 
interested in joining our Association's Rising Tide Network 
(no cost to join), contact PCA Midwest Director of Communi-
cations and Public Affairs Jeff Weiss at 312-563-9526 or by 
email at jeff@plumbingcouncil.org. Help our Association 
“Rising Tide” leaders lift up everyone in the PCA Midwest. 
Get involved today! 

Pictured left: Porter 
Pipe Marketing and 
Training Coordina-
tor Andrew Peck led 
our Rising Tide 
members on a tour 
of the company’s 
Addison facility.  

UAC Trustees Met at PCA to Continue Strategic 
Planning Initiatives 
The PCA Midwest/Plumbing Council headquarters was the host 
site for a meeting on September 19, 2018 of the UAC (Union 
Affiliated Contractors) of the National PHCC. The UAC is one 
of three Enhanced Service Groups of the PHCC, in addition to 
“Construction Contractors Alliance” (CCA) and “Quality 
Service Contractors” (QSC). A blend of contractors and 
Association Executives from NW Indiana, Minnesota, 
Missouri, Central & Northern Illinois, Nevada as well as the 
PHCC staff participated both in person and via an online 
meeting platform. (Note: The PCA Midwest is the Northern 
Illinois Chapter of the UAC and PHCC.) 

Pictured above from left (standing): Luke Westman (Metro 
PHCC-Minneapolis/St. Paul MN); David Frame (Bob Frame 
Plumbing & Heating, South Bend IN); Brian Rich (GA Rich & 
Sons, Deer Creek IL); S.J. Peters (PCA/Plumbing Council, 
Downers Grove IL); from left (seated): Lori Abbott (Abbott 
Industries, Bensenville IL); Tom Gent, UAC Chairman (France 
Mechanical Corp, Edwardsville IL); and Mark McKnight (D.A. 
Dodd, Rolling Prairie IN). Not pictured but participating via 
“Go To Meeting” were: Bill Boyle (W.E.B. Mechanical, 
Henderson NV); PHCC National EVP Michal Copp and Sr. VP 
of Member Services Elicia Magruder; PCA Board Member 
David Kerrigan (Sherman Mechanical, Cary IL); and IL PHCC 
Chapter Executive Director Bev Potts. (Note: PCA First VP & 
Plumbing Council Board Director Matt Erickson of C.J. 
Erickson Plumbing Co. is the current Chairman of CCA—
Construction Contractors Alliance of the PHCC). 

CISCO Project of the Year Awards 
Application Deadline Dec. 5, 2018 
The Construction Industry Service Corporation (CISCO) 
Project of the Year Award is kicking off its 14th year of 
accepting applications for some of the best construction 
projects of the past 18 months. The award gives general 
contractors, owners, engineers and architects a chance to submit 
projects in six different categories that include the areas of new 
construction, renovation/rehabilitation, residential construction 
and infrastructure. 

(continued on page 15) 
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Industry News Briefs 
(continued from page 14) 

PCA Members Elect Flury and Yungerman for 
Two-Year Term 

Following an official 
report from the PCA 
Midwest Nomination 
Committee announc-
ing the re-election of 
Alison Flury (Another 
Plumbing Company) 
and the selection of 
Plumbing Council  
Midwest Director Dan 

Yungerman (F.E. Moran) for a two (2) year term of office as 
PCA Midwest Board Directors effective January 1, 2019, the 
PCA members in attendance at the November 13, 2018 Annual 
Meeting re-elected both candidates by acclamation. No other 
nominations were received in advance in accordance with the 
PCA By-Laws. The PCA Midwest would like to thank this 
year’s PCA Midwest Nominating Committee for their voluntary 
service including: Brian Burns (C.W. Burns Co., Inc.); Todd 
DeFranco (DeFranco Plumbing, Inc.); Dieter Holz (Apex 
Plumbing, Inc.); Karen Johnson—Chairperson (Roughneck 
Concrete Drilling & Sawing, Inc.); Mike Mendel (Mendel 
Plumbing & Heating, Inc.); Brian Mullen (Cecchin Plumbing 
& Heating, Inc.); and Bill Schey (Professional Plumbing, Inc.).  

 

New Illinois Accessibility Code 
The Illinois PHCC informed our Association that the new  
Illinois Accessibility Code (71 Ill. Adm. Code 400) was  
accepted at the October 16, 2018 Joint Committee on  
Administrative Rules and is effective immediately.  It can be 
accessed online at www2.illinois.gov/cdb/announcements/2018/
Documents/Register%20Page.pdf. The purpose of this code is 

to implement the Environ-
mental Barriers Act and is 
intended to ensure that the 
built environment in the 
State of Illinois is  
designed, constructed, and 
altered to be accessible to 
and usable by all, includ-
ing individuals with  
disabilities. It is also  
intended to resolve areas 
of difference between  
federal accessible design 
standards and the Code. 

For more information and training on how this relates to  
plumbing, a presentation by Michelle Harden of the Office of 
Illinois Attorney General's Disability Rights Bureau will be 
given at future Illinois PHCC CEU classes. Make sure to visit 
www.ilphcc.com to register for any of the Illinois PHCC’s 
CEU classes. 
 

The deadline for applications is 5:00 p.m. on December 5, 
2018. For more information, contact Gary Karafiat, Director of 
Communications & Public Affairs at 630.472.9411 or by email 
at gary@cisco.org. To download the application form, visit 
www.cisco.org/wp-content/pdf/POY-App18.pdf. 
 
CISCO Launches 2019 Scholarship Program 
The Construction Industry Service Corporation (CISCO) is 
now accepting applications for its 2019 Scholarship Program.  

CISCO offers (3), four-year schol-
arships ($2,000/year) to high 
school seniors; (2), two-year 
awards ($1,000/year) for seniors 
planning to attend community 
college; and (2), two-year continu-
ing education awards ($1,000/

year) to adult union members or contractor employees. Appli-
cations for each of the three categories of scholarships are 
available by clicking here or by calling CISCO at  
630-472-9411. The program was established in 1994 in order to 
provide educational support for CISCO members and their 
families. All applications and accompanying documents must 
be postmarked by February 22, 2019 to be eligible for consider-
ation. Winners will be notified in mid-March and awards will 
be presented at CISCO’s Annual Luncheon in April, 2019. 

 
Access the PCA Midwest Regional Code Book 

The PCA Midwest/
Plumbing Council staff 
have been meticulously and 
continuously updating our 
exclusive Regional Code 
Book to ensure the infor-
mation remains as accurate 
as possible. Make sure to 
access and bookmark on 
your computer, tablet and/

or smart phone, the PCA Midwest’s Regional Code Book  
featuring Plumbing, Electrical & Mechanical Code and key 
contact information for over 300 municipalities. The 2018 
edition is offered as a Premium Contractor Advantage  
benefit (at no cost) exclusively available to Plumbing Council 
(PCA-Local 130 CBA) affiliated and contributing contractors, 
and local municipal inspectors working in our jurisdiction.  
Visit www.plumbingcouncil.org and click on the codebook 
icon on the home page. If you or your staff encounter any  
problems registering, contact the PCA office at 312-563-9526 
or send an email to Jeff Weiss at jeff@plumbingcouncil.org. To 
submit additional or corrected information for any of the towns 
featured to our office, contact Barb Bigelow at 312-563-9526 
or by email at barb@plumbingcouncil.org. Once again, this is a 
work in progress and the PCA staff will continue to gather  
updated information from the municipalities. 
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Christmas Day December 25 | PCA Midwest / Plumbing Council Midwest Office Closed 

December 2018 

IMSCA Board Meeting  December 7 | MCA of Chicago Office  | Burr Ridge, IL 
 

November 2018 

CISCO Board Meeting  December 14 | CISCO Office | Burr Ridge, IL 

January 2019 

PCA Sponsored C.E. Class  November 28 | Holiday Inn (location change) | Itasca, IL 

Thanksgiving Holiday November 22-23 | PCA Midwest / Plumbing Council Midwest Office Closed 

New Year’s Day January 1 | PCA Midwest / Plumbing Council Midwest Office Closed 

UA Local 130 St. Patrick’s Day  
Corned Beef & Cabbage  
Dinner Fundraiser January 31 | UA Local 130 Plumbers Hall  | Chicago, IL 

Plumbers Written Exam  January 16 | Continental Testing | Hillside, IL 
 


