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PCA Midwest Hosts Annual June Tour

PCA Contractors and Guests Enjoy Chicago Architectural River Cruise

Cruising along the Chicago River on a picture perfect
summer evening, nearly 70 PCA Midwest member contractors,
Associate Members and their spouses, significant others and
guests participated in our Association’s annual tour on June 23,
2018. The three-hour architectural boat ride aboard the
“Chicago’s First Lady” treated everyone to a unique view of
our city’s skyline, burgundy cast-iron bridges, and breathtaking
view of historic landmarks both on the riverfront and along the
shoreline of Lake Michigan.
The boat departed the dock from the Chicago Riverwalk
shortly after 8:00 p.m. and featured an insightful commentary
from a member of the Chicago Architectural Foundation. Our
tour guide highlighted the colorful history and intriguing stories
behind the marvelous glass skyscrapers and art-deco buildings
aligning Wacker Drive. Traveling up and down the river
allowed our PCA plumbing contractor members the chance to
network and catch up with each other as they relaxed on the
open air upper deck or spent quality time together in the casual
closed dining area below.

Either way, everyone could take in the sights and sounds
of our beautiful city and remarkable waterway system while
also enjoying drinks, cocktails and Chicago-style classic food
items catered by Gino’s East Pizzeria. With a cool lake breeze
and flawless 75 degree temperature, the event turned out to be
a perfect weekend escape from the stressful work environment
many of our plumbing contractors face on a daily basis.
As the sun set, the boat altered its course to Lake
Michigan and took passengers up and down Navy
Pier to view the colorful lights of the giant
Ferris Wheel and southeastern skyline
scene before finally setting anchor
MISSION
to watch a spectacular fireSTATEMENT

To improve the viability
of member firms by providing
timely, educational, useful and practical
information and services which enable them to
better serve their customers and their employees.
The PCA and the Plumbing Council are dedicated to the
promotion, advancement, education and training of the industry for
the protection of our environment and the health, safety and comfort of society.

(continued on page 3)

Retainage Bill Awaits Illinois Governor Bruce Rauner’s Signature
Call it a huge victory for our PCA Midwest and Plumbing Council
contractors as the Illinois House passed IMSCA’s legislative initiative on
retainage reform (SB 3052) on May 30, 2018. The final vote was 63 yes, 48
no, 4 present and 3 not voting.
This bill co-sponsored by Illinois State Senator John Mulroe (10th
District) and Illinois State Representative Luis Arroyo (3rd District) amends
the Contractor Prompt Payment Act and addresses retention on private,
commercial construction projects. It still allows retainage to be withheld at
10%, but requires it to then be reduced to 5% when a construction project is
50% complete.
As of press time, SB 3052 has been sent to Illinois Governor Bruce
Rauner and is now awaiting his signature. He has until August 30, 2018 to
sign it and many of our Association contractors and their staff have been
involved in a letter writing campaign lobbying him to do so.
If and when the bill is hopefully signed into law, it will provide relief to
contractors, and will ensure they receive their full retention payments in a
timely manner, while permitting owners to retain sufficient funds to protect
against any problems at the end of a project. Further, this legislation will ease
contractors’ cash flow burdens, encouraging new developments in Illinois.
Illinois is one of only three states (West Virginia, New Hampshire and
Illinois) that provides no protection for contractors and subcontractors regarding the payment of retainage. The withholding of
retainage creates an imbalance of power between owners and developers and contractors. Historically, retainage of 10% was withheld
because that was the expected profit for a contractor, a percentage now closer to 3%. SB 3052 seeks to ensure payments earned by
contractors and subcontractors is paid to them in a more timely manner.
IMSCA has been working on this issue for more than 5 years, and this is truly a huge accomplishment for our legislative partners
and all of our union contractors working in the construction industry. Our thanks to all PCA Midwest/Plumbing Council contractors
for taking action on this key legislative issue.
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PCA Midwest June Tour
(continued from cover)

PCA Midwest Boat Tour Photos

works show to cap off the evening. Following coffee and
dessert, the boat eventually reached its landing dock around
11:00 p.m. as everyone departed.
“We had an absolutely wonderful time aboard the ship,”
said PCA Midwest Director Kelly Castrogiovanni (Terry
Plumbing Company). “The food and drinks were spectacular
and it was so nice to be able to meet everyone’s spouses and
significant others,” she added.
“My wife and I really enjoyed the boat tour and the casual
setting amongst our industry peers,” said PCA Midwest member
Brian Mullen (Cecchin Plumbing & Heating, Inc.). “I would

like to personally thank everyone at the PCA Midwest for
hosting such an ideal event.”
Every year, the PCA Midwest plans a special membership
tour during the month of June to highlight our area’s unique
water structures and systems.
Past tours have included the Leo Nelson Riverside Water
Treatment Plant in Elgin, Illinois; the Jardine Water Filtration
Plant at Navy Pier; and the Mainstream Pumping Station in
Hodgkins, Illinois. If you would like to suggest a membership
tour location for next year, contact the PCA Midwest and
Plumbing Council at 312-563-9526.

PCA Midwest members enjoy drinks and lively
conversation aboard the boat.

From left: PCA Midwest President Mike Kerrigan and PCA
Midwest/Plumbing Council Executive Director S.J. Peters.

From left: PCA Midwest member Jack Wagner
(J. L. Wagner Plumbing & Piping) and his wife Bette
with Ted Muerer (Muerer & Sons) and his wife Laura.

From left: PCA Midwest member John Doyle (Aggressive
Plumbing) with PCA Midwest 2nd V.P. Brian Kennedy
(Gehrett Plumbing) with his wife Sharon.
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(continued on page 5)

PCA Midwest Hosted Sexual Harassment Seminar for Contractors

At podium: PCA Midwest Associate Member Jason Loebach
(Chitkowski Law Offices) explains what is required in establishing a sexual
harassment policy to comply with the new City of Chicago Ordinance.

In response to the City of Chicago requiring all contractors
(as of June 30, 2018) that bid or operate business with the city
to have a comprehensive sexual harassment policy in place and
provide “legal recourse” for sexual harassment accusers, the
PCA Midwest sponsored an educational seminar on this new
ordinance this past summer at our Association office in
Downers Grove. Led by PCA Midwest Associate Member
Jason Loebach, a partner attorney with Chitkowski Law
Offices, a number of our PCA Midwest/Plumbing Council
affiliated contractors attended the one-hour session on June 12,
2018 to learn about what procedures they need to implement in
order to comply with the city policy.
Loebach noted that the Municipal Code of Chicago (2-92612-a) is basically an extension of the State of Illinois policy
with two key additional requirements. The first he pointed out
was that the company’s internal complaint investigation process
must determine the validity of the complaint. Secondly,
employees found to have violated the policy are required to
participate in sexual harassment training.
From there, he provided extensive detail on the complaint
and compliant investigation process before focusing on the

PCA Midwest member Sarah Serrato (GMS Plumbing, Inc.) reviews the
seminar notes to determine what is required in a sexual harassment policy.
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resolution of sexual harassment cases. According to Loebach,
the penalties for violating the company policy should follow
appropriate management action ranging from a letter of
reprimand to varying lengths of suspension without pay all the
way up to termination of employment for just cause. Again, he
stressed that the City of Chicago code requires sexual
harassment training and he recommended that the training
should also be used to educate department and supervisory
personnel as well as all employees about how to act in a
harassment free workplace.
Equally important, Loebach added is that any sexual
harassment policy should clearly state that the company will not
retaliate against employees who raise any complaints of
harassment. He mentioned that this is considered a civil rights
violation under Illinois law.
Seminar participants also spent time reviewing individual
scenarios and asked specific questions about how to deal with
an employee claiming sexual harassment of a co-worker or how
to handle an outside vendor’s or sub-contractor’s employee
harassing their own employees. Loebach advised them in all
cases to implement a thorough investigation of the matter and
to seek resolution through mediation or intervention. He also
cautioned them to always talk with their legal counsel whenever
in doubt.

A condensed version of this seminar can be accessed on
our Association’s “You Tube” channel (search Plumbing
Council). If any of our members have additional questions
about this new ordinance or would like to have their sexual
harassment policy reviewed, they can contact Jason Leobach
(pictured above) at Chitkowski Law Offices at 630-824-4808 or
contact their own company’s attorney. In addition, the PCA
Midwest Employer/Employee Assistance Program (ERS-EAP)
can be contacted to provide individual counseling treatment by
calling 1-800-292-2780. Also visit www-ers-eap.com and
enter the username “PCA’ and the password “PCA” to learn
about other types of workplace harassment concerns.
PCA Midwest and Plumbing Council Midwest contractors
who would like to receive a copy of Loebach’s PowerPoint
presentation can contact our Association’s Communications
and Public Affairs Director Jeff Weiss at 312-563-9526 or by
email at jeff@plumbingcouncil.org. Please also contact Weiss
directly to request a specific topic or series of topics you would
like to see addressed at a future PCA Midwest seminar.

PCA June Tour Photos
(continued from page 3)

On right: PCA Midwest member Mukesh Jhaveri
(Aquatech Mechanical) with his guests
Chirag and Preshita Patel.

PCA Midwest member Doug Flader (Flader Plumbing
& Heating) with his wife Jamie.

From left: Plumbing Council Director Dan
Yungerman (F.E. Moran) with his wife Jen and PCA
Midwest Director Kelly Castrogiovanni (Terry
Plumbing Co.) with her husband Luke.

PCA Midwest member Brian Mullen
(Cecchin Plumbing & Heating, Inc.) with
his wife JoAnn.

PCA Midwest “Rising Tide” member Jim Koob
(F.J. Kerrigan Plumbing) with his wife Marisa.

Plumbing Council Consultant Joe Albergo
with his wife Pat.

PCA Midwest member Kevin Kuhn (R.J. Kuhn
Plumbing, Heating & Cooling) with his wife Patty.

PCA Midwest member Jerry Kerrigan (F.J.
Kerrigan Plumbing) with his wife Dawn.

PCA Midwest member Bob Abbott (Abbott Industries)
with his wife Delores taking in the sight of the
Navy Pier Ferris Wheel in the distance.

How to Access the City of Chicago Plumbing Code Online
The process is quite intuitive. Visit www.cityofchicago.org and in the left column select the “Find/Get” tab. From there, select
“Chicago Building Code” and click on the “Get Started Online” button. A new page will open from the A merican Legal Publishing
Corporation. Click on the “ Building Code” link which will then open the “ Building Code and Related Excerpts of the Municipal
Code of Chicago” database. In the left column on this page, scroll down to “Division 29-Plumbing Systems” and click on the “+”
sign in front of “Chapter 18-29 Plumbing.” From there, you can click on any of the 13 articles that pertains to your inquiry. Make
sure to bookmark this page on your computer, tablet or mobile phone for future plumbing code searches.
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PCA Midwest Delegation Attends PHCC Legislative Conference

PCA Midwest contractors and staff on Capitol Hill. From left: Kelly Castrogiovanni (Terry Plumbing Company); Brian Kennedy (Gehrett Plumbing);
Dick Browning (Valley Fire Protection); Mike Kerrigan (F.J. Kerrigan Plumbing); S.J. Peters (PCA Midwest/Plumbing Council);
Dan Yungerman (F.E. Moran); Rick Kuhn (R.J. Kuhn Plumbing); Matt Erickson (C.J. Erickson Plumbing); and Jeff Weiss (PCA Midwest/Plumbing Council).

Lobbying on behalf of the entire plumbing industry in
support of increased funding for water infrastructure and workforce development initiatives, the PCA Midwest sent one of its
largest delegations this past spring to attend the National
PHCC’s Legislative Conference held on May 22-23, 2018 in
Washington, D.C. Among those in attendance were PCA
Midwest President Mike Kerrigan (F.J. Kerrigan Plumbing);
1st Vice President Matt Erickson (C.J. Erickson Plumbing);
2nd Vice President Brian Kennedy (Gehrett Plumbing);
Treasurer Rick Kuhn (R.J. Kuhn Plumbing and Heating);
Association Board Directors Dick Browning (Valley Fire
Protection), Kelly Castrogiovanni (Terry Plumbing Company),
and Dan Yungerman (F.E. Moran); PHCC Zone 3 Director
Terry McCarthy and his wife and two grandchildren; and PCA
Midwest/Plumbing Council Executive Director S.J. Peters and
Communications & Public Affairs Director Jeff Weiss.
With the mid-term elections around the corner and political
headlines flooding the news media and internet outlets, the
strong interest in talking one on one with elected officials and
their staff drew many of our Association contractors to Capitol
Hill this year. The two main issues discussed this year centered
on the reauthorization of the W ater Infrastructure Finance and
Innovation Act (WIFIA) which provides long-term, low-cost
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supplemental credit assistance to water and wastewater repair
projects, and additional funding to the Prosperity through
Education Reform (PROSPER) Act which expands
opportunities for students to participate in industry-led
programs including apprenticeships.
On the first day of the conference, participants attended
several informative opening sessions including listening to
guest speakers Zach Boren, Director of Policy and Standards
for the Office of Apprenticeship for the U.S. Department of
Labor who talked about the administration’s goal of
attracting one million new apprentices over the next five years
and
Reid
Wilson,
National
Correspondent
for
“The Hill” who discussed voting trends and strategies leading
up to the next general election in November. In the evening,
everyone gathered at the Rayburn House Office Building on
Capitol Hill for a special reception to interact with
Congressional leaders.
The next morning began the “real work” with the start of
lobbying efforts kick-started by motivational speeches from
U.S. Congressman David Schweikert (R-AZ) and U.S.
Congressman Jim Costa (D-CA). That was followed by a
photo opportunity with all one-hundred plus National PHCC
contractors and guests on the steps of the Capitol Building.
(continued on page 7)

PHCC Legislative Conference
(continued from page 6)
If you or anyone from your company would like to get
more involved and would consider participating in next year’s
PHCC legislative conference scheduled on May 7-8, 2019 on
Capitol Hill, contact PCA Midwest Communications and
Public Affairs Director Jeff Weiss at 312-563-9526 or by
email at jeff@plumbingcouncil.org.
To learn more about the PHCC legislative and regulatory
issues, visit www.phccweb.org.

From there, our PCA Midwest delegates met with Julius
Niyonsaba (pictured above, left), legislative advisor for U.S.
Senator Dick Durbin and Elizabeth Sukut (pictured below, left),
legislative correspondent for U.S. Senator Tammy Duckworth.
They also broke off into smaller groups in the afternoon and
attended numerous scheduled meetings with U.S. Congressman
Raja Krishnamoorthi and the legislative aides for U.S.
Representative Jan Schakowsky; U.S. Congressman Peter
Roskam; U.S. Congressman Bill Foster; U.S. Congressman
Dan Lipinski; and U.S. Congressman Randy Hultgren.

PCA Midwest Treasurer Rick Kuhn (R.J. Kuhn Plumbing, Heating & Cooling,
Inc.) raises numerous plumbing industry concerns with Elizabeth Sukut,
legislative correspondent for U.S. Senator Tammy Duckworth.

“Our legislators and their staff members listened carefully
to our concerns about workforce development and water
infrastructure initiatives,” said Plumbing Council Director Dan
Yungerman. “I also believe they showed genuine concern about
expanding job opportunities in the construction trades and
increasing apprenticeship programs for students interested in
learning our skills.”
“As a first time delegate to this conference, I must admit
that seeing first-hand what happens in Washington D.C. gives
you a whole new perspective on how legislation moves forward
or often gets stopped in its tracks,” said PCA Midwest
President Mike Kerrigan. “It is also important that we, as
contractors / business owners share our knowledge and concern
of plumbing issues with our elected officials at these legislative
conferences and also at home in their district offices.”
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From left: PCA Midwest Dir. of Communications & Public Affairs
Jeff Weiss, U.S. Congressman Raja Krishnamoorthi, and Plumbing
Council Board Director Dan Yungerman (F.E. Moran).

U.S. Congressman Jim Costa (California).

PCA Midwest delegates with National PHCC President Laurie Crigler (center).

PCA Midwest May 2018 Membership Meeting

MCA of Chicago Director of Education Rebecca Lintow and Construction
Education Institute (CEI) Committee Member Chris Bennett (Althoff Industries)
highlighted the array of MCA of Chicago-CEI leadership training classes.

ScreenSafe, Inc. Operations Manager Luci Manos discussed the compliance
policies of our Association’s Industry Drug-Free Alliance program.

Nearly fifty PCA Midwest and Plumbing Council
contractors, PCA Associate Members and guests attended our
Association’s Membership Meeting at Maggiano’s Restaurant
in Oak Brook on May 8, 2018. They enjoyed an evening of
networking, food and insightful industry topics. The meeting
focused on the PCA Midwest’s longstanding partnership with
the MCA of Chicago’s Construction Education Institute (CEI)
and a comprehensive review of the mandatory/random drug
testing program procedures associated with our Collective
Bargaining Agreement (CBA) with ScreenSafe, Inc.

behalf through the Plumbing Council (Industry Fund), Lintow
noted that these business development classes remain one of
the most valuable benefits of belonging to our Association. She
said the PCA Midwest promotes the CEI courses each week in
its electronic newsletter and mails out the seminar catalog
twice a year to its entire membership. Some of the most
popular topics Lintow highlighted were field leadership,
computer technology and business management. She even
pointed out that the MCA of Chicago just added a video
camera in its Burr Ridge facility to “live stream” a limited
number of classes to contractors’ office computers so their
employees can watch virtually without ever leaving the shop.
As someone who understands the value of education, Chris
Bennett recommended that our contractors make a personal
investment of attending the CEI classes with the future leaders
of their businesses. “The only way to keep good people
working for you is to train them properly,” said Bennett.
“While some people might worry about training an employee
who might leave, the real question they should ask themselves
is what if they don’t train an employee and he or she stays.”
New CEI classes resume in September and will include:
how to nail project interviews from a financial perspective;
tools and tricks to be a better boss; and how to manage

PCA Midwest/Plumbing Council Executive Director S.J. Peters
welcomed everyone to the meeting.

Following the regular business portion of the meeting led
by PCA Midwest President Mike Kerrigan and several brief
announcements including a PHCC update from its Zone 3
Director Terry McCarthy, PCA Midwest/Plumbing Council
Executive Director S.J. Peters invited CEI Committee Member
and PCA Midwest member Chris Bennett, Executive Vice
President of Althoff Industries and Rebecca Lintow, MCA of
Chicago Director of Education to the podium.
With up to 80 university-quality programs offered each
year to our affiliated contractors that are paid entirely on their
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(continued on page 9)

PCA Midwest May Membership Meeting
(continued from page 8)
different types of employees. To learn more about upcoming
CEI classes and to register online, visit www.mcachicago.org/
education and also look for courses in the PCA Midwest/
Plumbing Council’s “Weekly Workflow” electronic newsletter.
ScreenSafe, Inc. Operations Manager Luci Manos provided
the final presentation of the evening. She started off with a
refresher course on the PCA Midwest drug policy program
requirements and prohibitions.
In terms of mandatory participants in the drug program,
Manos noted that these include all members of UA Local 130
as well as UA Local 130 officers and employees; PCA Midwest
staff; and all UA Local 130 Trust Fund staff. Voluntary
participants include the PCA Midwest/Plumbing Council
contractors’ non-bargained staff only if they chose to include
them by June 1st of each year by completing the annual
“Opt-In” form provided by our Association.
From there, Manos spent a large portion of her time
explaining how the random pool procedure works and why
some participants are selected multiple times from the 50%
pool and simultaneous 10% ongoing pool or never called at all
during the 2 year cycle. She added that since ScreenSafe relies
solely on member updates from the union on a monthly basis,
Local 130 plumbers who may not be working anymore for a
contractor will continue to have calls directed to that former
employer until the list is eventually updated by the union.
Manos also pointed out that while the random selections
are always computer generated, contractors can request a
separate drug testing if they reasonably suspect their employee
is working under the influence. However she cautioned that
these contractors should contact ScreenSafe first to learn how to
handle this situation properly.
From there, Manos identified the three tests needed to
confirm a positive result including: the initial test, a
confirmation test and a validation from a medical review
officer. A positive result will trigger Screensafe to notify the
contractor and the union hall. In addition, the member will be
recommended to meet with an Employer Assistance Program/
Member Assistance Program (EAP/MAP) Counselor to discuss
the course of treatment. The assigned counselor will decide the
length of the treatment and when the member is deemed
compliant so that he or she can return to work along with being
placed into a one year accelerated drug testing procedure.
Manos confirmed that pre-employment testing is allowed
by the CBA and our contractors can use ScreenSafe or another
drug testing company if they so desire. UA Local 130 apprentices also are pre-tested to enter the training program but are not
allowed to re-apply for one year if they test non-compliant.
In terms of testing for medical marijuana, Manos stressed
that even though it is legal in Illinois, it remains illegal under
federal law. Therefore ScreenSafe must follow federal guidelines in its testing procedures except if a member tests positive
for a legal prescription for Marinol, a synthetic form of
marijuana that is often used for patients with cancer.
For additional questions about ScreenSafe or any of its
policy and procedure requirements, our PCA Midwest/
Plumbing Council contractors can contact Luci Manos by
phone at 815-676-2200 or by email at luci@screensafeinc.com.
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From left: PCA Midwest 2nd V.P. Brian Kennedy (Gehrett Plumbing) and PCA
Midwest Associate member Mary DeMarco (ILLCO, Inc.) and guest Michael Hilton.

From left: PCA Midwest Associate members Matt and Larry Hunt
(Hunt Insurance Agency) and PCA Midwest Director Kelly Castrogiovanni
(Terry Plumbing, Co.).

ScreenSafe by the Numbers
January 1, 2017 – December 31, 2018



4,898 total participants



2,024 random tests completed



1,884 different people tested



240 additional tests from the 10% pool



29 non-compliant cases



1.37% of all tests resulted in non-compliant

PCA Midwest Executive Attends
Peer Group Information Exchange

As an affiliated Association of
both the National MCAA (Mechanical
Contractors Association of America)
and the National and Illinois State
PHCC (Plumbing, Heating, Cooling
Contractors Association), our PCA
Midwest/Plumbing Council Executive Director and staff take
an active role in the Associate Executives Councils (AEC) of
both, in addition to serving in Board positions and committee
chairs for CISCO (Construction Industry Service Corporation);
IMSCA (Illinois Mechanical & Specialty Contractors’
Association); UAC (Union Affiliated Contractors); and the
Illinois PHCC (Plumbing, Heating, Cooling Contractors) .
The MCAA Peer Group to which PCA Midwest/Plumbing
Council (representing Chicago & Northern Illinois) Executive
Director S.J. Peters belongs consists of chapter counterparts
from eight major markets. The MCAA Peer Group met in
Toronto, Ontario, Canada in mid-June 2018 to discuss industry
issues and to compare best practices.
Pictured above from left: Chris Freeman and Carl Evans (MCA Detroit);
Bob Looman (MCA of Kansas City); Ed Kommers (MCA of Western
Washington); Debbie Vieira and Brian McCabe (MCA of Toronto); Tom Bello
(MCA of Washington D.C.); Glenn Rex (MCA of Houston); Steve Affanato
(MCA of Boston); and S.J. Peters (PCA Midwest & Plumbing Council).

Illinois PHCC Annual Meeting

The Illinois PHCC marked its 125th
Anniversary at the Double Tree Hotel in
Collinsville, Illinois during its annual
meeting and officer installation ceremony
on June 8-9, 2018. Several PCA Midwest
members were in attendance including current PCA Midwest
and Plumbing Council Director John Baethke (John Beathke &
Son Plumbing, Inc.); former PCA Midwest President Ed Kuhn;
PCA Midwest member Jerry Rich (G.A. Rich & Sons, Inc.);
and PCA Midwest Associate member and PHCC Zone 3
Director Terry McCarthy. In addition to the annual meeting,
guests attended a cyber liability seminar and participated in the
IL PHCC Auxiliary service project by filling back-to-school
backpacks for “One Hope United” that works with at-risk
students. The PCA Midwest was a proud sponsor of the Illinois
PHCC Annual Meeting and joins in congratulating the Illinois
PHCC on its illustrious history in supporting our plumbing
industry for the past 125 years.
Pictured above: Illinois PHCC Past Presidents pictured from left: Steve
Stimson, Erik Graybeal, Steve Jany, Jeff Brown, John Baethke, Jerry Rich, Tom
Gent, Ed Kuhn, John McWilliams, and Terry McCarthy.

City of Chicago Plumbing License Exam Schedule for 2018
These examinations (written and practical) are required for professional licensure of plumbers in the City of Chicago. Plumbers must
demonstrate that they are familiar with safe practices and procedures in their profession. All test questions have been subjected to
strict psychometric controls and reflect standards and practices validated by plumbers who are licensed in the City of Chicago.
Candidates are encouraged to retake the examinations since many candidates who initially fail such an exam pass on subsequent
attempts. All examinations are administered by Continental Testing Services. The exam fee is $149.00. Questions or concerns?
Contact Cheryl Stavropoulos at 1-800-359-1313, ext. 105 or you can reach her by email at Cstavro@continentaltesting.net.
305 - Plumbers Written Examination
www.continentaltestinginc.com/product/chicago-305-plumber

306 - Plumbers Practical Examination
www.continentaltestinginc.com/product/chicago-306-plumber







Examination: Wednesday, October 17, 2018
Registration Deadline: Friday, September 21, 2018
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Examination: Saturday, December 1, 2018
Registration Deadline: Friday, November 2, 2018

Cornerstones to a Successful Safety Management System
By Roger Paveza, President, Vista Safety Consulting, LLC
A “successful” safety management
system can mean several things; however,
the first thing I always ask is if your
program is truly effective or have you just
been lucky? By consistently following the
below cornerstones of safety, it can lead
you down the path for a successful safety
management program, OSHA compliance,
and injury prevention. One study of small
employers found that workers’ compensation claims fell
dramatically after adopting programs similar to those
described in these recommended practices.
Another potential benefit can be when employers are faced
with possible OSHA violations and are looking to shift blame
to an unruly employee—typically referred to as the
“unpreventable employee misconduct” defense. In rudimentary
explanation, an employer is not relieved of responsibility
simply because an employee did not follow the rules. In order
to even attempt to assert this defense effectively, an employer
would have to show complete effectiveness (i.e. consistent
documentation) with all below cornerstones.
Safety Programming / Health & Safety Manual
Several OSHA regulations require a “written safety
program/plan,” to ensure that policies and work rules contain
clear, specific requirements and prohibitions designed to
prevent unsafe conditions and violations of applicable OSHA
standards. It’s also a good practice to have a qualified safety
director or other professional review safety policies on an
annual basis or whenever there are important safety-related
developments in the industry.
Communication / Safety Training
Many standards promulgated by OSHA explicitly require the
employer to train (or instruct, or communicate, or inform…)
employees in the safety and health aspects of their jobs. Other
OSHA standards make it the employer’s responsibility to limit
certain job assignments to employees who are “certified,”
“competent,” or “qualified” – meaning that they have had
special previous training, in or out of the workplace. Also, the
term “designated” personnel means selected or assigned by the
employer or the employer’s representative as being qualified to
perform specific duties. Therefore, ensuring that employees
read safety manuals, conduct periodic training for
employees, and periodically review work rules (and
documenting all of these actions) can help establish adequate
communication.
Self-Assessment / Job-Site Evaluations
One of the most overlooked OSHA regulations is under the
subpart “General Safety and Health Provisions” where 29 CFR
1926.20(b)(2) states, “Such programs shall provide for frequent
and regular inspections at the job sites, materials, and
equipment to be made by competent persons designated by the
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employers.” As self-assessment may be a painful
experience, the failure to identify or recognize hazards that
are present is one of the “root causes” of workplace
injuries, illnesses, and incidents. As a critical element of
any effective safety and health program is a proactive,
ongoing process to identify and assess such hazards.
Accountability / Discipline
Rounding out the aforementioned cornerstones is
accountability. I always say, albeit facetiously, that 99% of
my clients have a discipline program and 99% don’t
effectively enforce the one they have. Having a working
discipline program is a critical component to an effective
safety system. Used in the right way, a discipline program:





establishes an organization’s commitment to safety by
enforcing the rules and procedures designed to keep
people safe;
encourages employees to always be vigilant about
following safety protocols, especially when engaging
in high-risk tasks such as working at heights, in
confined spaces, and in excavations;
protects leaders by ensuring follow-through on every
rule violation.

For questions and more information about implementing
safety management systems or other safety workplace
issues, contact Roger Paveza, Vista Safety Consulting
(a PCA Midwest Associate member) at 847-951-7544 or
by email at roger@vistasafetyconsulting.com.

Access the PCA Safety Manual
We will soon update our online company safety manual
produced by our PCA Midwest Safety Consultant Roger
Paveza. For now, this document can be accessed at
www.plumbingcouncil.org/pca under the “documents” tab.
Each section can be downloaded as a PDF file or as a Word
file that can be customized for your company.

PCA Associate Member “In The Spotlight”
PCA Midwest Associate Members go above and beyond to
support our plumbing industry and Association through their
annual renewal (through dues) and many educational,
sponsorship and community-based efforts. To show our
appreciation, we post all of their contact information and
product lines on our website at www.plumbingcouncil.org/pca
(under the service tab). We also intend to profile their
companies and/or organizations in this newsletter from time to
time. In this issue, we shine the “spotlight” on PCA Associate
Member First Priority DKI (W ind/Fire/W ater Restoration) by
posing these series of questions to its Owner T.J. Seiffert:

Pictured: PCA Midwest Associate Member and First Priority DKI Owner T.J.
Seiffert (center right) with his business partner Julie Frankowski (center left);
PCA Midwest Rising Tide member Jeanette Koeller (far right); and office staff.

Briefly describe your company:
First Priority DKI is a full service restoration contractor
servicing Greater Chicagoland since 1981. Based in South
Elgin, we specialize in the restoration, cleaning and remodeling
of commercial, industrial, residential and multi-family
structures. Specifically, our services include emergency
response structural drying, fire damage repair, soot/smoke/odor
removal and mold remediation.
What sets your company apart from your competitors?
We are and have a strong family and team-oriented business
culture. I represent second generation ownership from my
father and along with my two business partners, Julie
Frankowski and brother-in-law Rick Becker, we have grown
our team to about 35-plus employees’ strong. We are forward
focused and continue to pursue steady growth and market share
through diversifying lead sources and gaining strategic industry
partnerships. In addition, we are considered a preferred vendor
with most carriers and the prominent TPAs (Third Party
Administrators) writing and servicing Chicagoland. We are also
a DKI (Disaster Kleenup International) network member, now
in our 13th year. It makes us a part of the largest property
damage restoration organization in North America which in
turn allows us to have full access to the latest industry
technology and provides us with resources to handle basically
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any job, no matter how large or complicated it may be. Plus,
DKI membership is held to perform within specified
performance metrics and subject to sufficient vetting and peer
approval to maintain good standing. I’d also like to add that
our company prides itself on integrity. It’s not always about
dollars and cents. We elect to make the “right” decision as
often as we can when presented with a situation, despite
jeopardizing some margins. If someone is in need and it’s
reasonable or justified, I guarantee that we’ll try our hardest to
accommodate them because preserving relationships is key.
How does your company benefit by working with our
Plumbing Council affiliated contractors?
We’re looking to capture opportunities and ideally create good
long term mutually beneficial relationships with PCA Midwest/
Plumbing Council contractors focused on residential or
commercial service. If they run across a sewage, water or mold
situation where there is a fair amount of property damage
sustained that most likely warrants an insurance claim, they can
contact us or refer their client to our services. Once there is a
referral and we commence work, the PCA Midwest/Plumbing
Council contractor can choose whether to receive a referral
reward or earn credits towards potential “at-fault” work where
he or she could utilize our services “at cost” or even potentially
take advantage of an annual complimentary service event,
depending on what level of partnership we have. In addition to
rewarding their plumbers and/or staff, there is additionally a
significant measurable value of knowing that their customers
are in good hands with a proven leader and an established
professional within the industry.

Why did your company choose to become a PCA Midwest
Associate Member?
We honestly feel that the PCA Midwest best represents and is
the most active, respected and valued professional signatory
organization within the Chicagoland plumbing community.
Leading with education, along with the broad interaction and
social/networking events offered, lends to a comfortable and
approachable atmosphere for us to better get to know the
industry and grow business partnerships over the long run.
Whether it’s having the opportunity to share a meal, listen to
best practice presentations, or just become better aware of
(continued on page 13)

Associate Member Spotlight
(continued from page 12)
what’s currently happening in our area is invaluable and
helps to create a more realistic bond and appreciation of
the inner workings of the plumbing industry.
Is there anything else you would like to add about
your company?
We are proud to tout that we are
not only BBB A+ rated, but also
have achieved their Complaint
Free Award for the last eight
consecutive years, 2009—2017. In
addition, we recently have been
awarded the prestigious Golden
Hammer Award for Contractor
Connection (TPA) representing
best of the Midwest region Quality/Focused/Performance, and were
honored to be the recipient of the
annual DKI Spirit Award,
presented to the one company that
best exemplifies commitment to
vision, mission and values of our network.
How can our Association contractors best contact
your company for more information?
PCA Midwest/Plumbing Council contractors should visit
our website at www.firstprioritydrs.com and Facebook
page, along with review sites, GuildQuality.com and
Yelp.com. This is where F irst Priority DKI’s most recent
projects’ before and after photos, along with client
reviews, are listed. To discover more about First Priority
DKI and how we can work in partnership, please contact
our Business Development Director Jeanette Koeller at
847-931-1600 (office); 224-230-1093 (mobile); or by
email at jkoeller@firstprioritydrs.com.

Background
Background Check
CheckSavings
Savings with
with Verity
Verity
The
The reputation
reputation of
of PCA
PCA
Midwest
and
Plumbing
Midwest and Plumbing
Council
Council Midwest
Midwest contractors
contractors
isis aa key
key strategy
strategy to
to compete
compete
with
with our
our open
open shop
shop rivals.
rivals. The
The work
work we
we provide
provide to
to
customers
customers isis judged
judged (as
(as itit should
should be)
be) by
by quality,
quality, skill,
skill,
on-time
on-time performance,
performance, safety,
safety, and
and value.
value. To
To win
win the
the
work,
work, we
we rely
rely on
on aa well-trained
well-trained workforce.
workforce. Our
Our union
union
contract
contract does
does not
not prohibit
prohibit background
background checks
checks on
on
potential
and
current
employees.
As
an
extra
potential and current employees. As an extra value
value of
of
belonging
belonging to
to our
our Association,
Association, “Verity
“Verity Screening
Screening
Solutions”
Solutions” can
can provide
provide our
our affiliated
affiliated contractors
contractors with
with
discounted
discounted prices
prices for
for statewide
statewide Illinois
Illinois criminal
criminal
searches,
searches, Illinois
Illinois motor
motor vehicle
vehicle record
record searches,
searches, and
and
Social
Social Security
Security traces
traces with
with past
past address
address history.
history. For
For
background
background check
check pricing
pricing or
or more
more information,
information, contact
contact
our
our office
office at
at 312-563-9526
312-563-9526 or
or search
search for
for the
the Verity
Verity
Screening
disclosure
and
release
forms
on
our
Screening disclosure and release forms on our website
website
at
at www.plumbingcouncil.org
www.plumbingcouncil.org under
under the
the documents
documents tab.
tab.
1
Contractors Association
 Plumbing Council
1 ||Plumbing
Plumbing
Council
13
| PlumbingContractors
ContractorsAssociation
Association Plumbing
Plumbing
Council

We are including this new section in our newsletter (and in a series
of upcoming flyers in membership mailings) to inform and educate
our PCA Midwest and Plumbing Council contractors on various
industry related topics. If you have a specific question that you
would like addressed, please contact our Communications & Public
Affairs Director Jeff Weiss at 312-563-9526 or by email at
jeff@plumbingcouncil.org.
When do I need to renew my Illinois Plumbing Contractor
License?
All Illinois plumbing contractors must register with the state and
pay an annual fee. Plumbing contractors must maintain minimum
general liability insurance, bodily injury insurance, property damage
insurance, and worker’s compensation insurance. The Illinois (055)
Plumbing Contractor Registration expires on September 30th of
each year. Therefore, all Illinois licensed plumbing contractors must
provide proof of 4 hours in an approved continuing education course
taken after October 1st and before September 30 th in the year you
are renewing in order to renew their 055 license. Applications can
be accessed at www.dph.illinois.gov/content/plumbing-contractors.
When do I need to renew my Illinois Plumbers License?
The Illinois Department of Public Health (IDPH) mails out
postcards to all Illinois licensed plumbers in mid-February of each
year containing your individual PIN number to renew your license
online. Illinois plumber licenses must be renewed by April 30th
following the date of issuance via the online IDPH renewal page
(www.plumblicv5pub.dph.illinois.gov). In addition, all Illinois
Plumbing License holders, must complete 4 hours of C.E. credit by
April 30th in the year you ar e r enewing. All C.E. classes must be
pre-approved by the IDPH and the class instruction will only be
given by or supervised directly by an Illinois licensed plumber.
(Note: all PCA Midwest sponsored classes meet this criteria).
When do I need to renew my Chicago Plumbers License?
For Chicago plumbing license holders, renewal must be completed
each year on or before the exact date listed on your license. Online
license renewal is available from the City of Chicago website
(www.cityofchicago.org). Make sure to print out a certificate after
registering and picture IDs will be sent in the mail shortly after
renewing. While 4 hours of C.E. credit is not required to renew the
Chicago plumbing license, it should be noted that according to
Illinois Law, all Illinois licensed plumbers must provide proof of
completing four hours in an approved continuing education course if
requested on the job.
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Industry News Briefs
PCA Midwest Co-Sponsors Tax Law Seminar

The largest overhaul of the IRS Code in 31 years became
effective January 1, 2018. How this new tax law affects our
plumbing and fellow industry contractor's financial planning
strategy for this year was the core question addressed at a
seminar co-sponsored by the PCA Midwest on May 1, 2018 at
Maggiano's Restaurant in Oak Brook. A crowd of nearly fifty
plumbing, mechanical, sheet metal and electrical contractors
and industry executives participated in this event which brought
together a panel of hybrid tax consultants to touch on
everything from company planning to executive compensation
to estate planning as it applies to the new tax laws. The nearly
2-hour seminar dove deep into the complexities of the new tax
law and presented attendees with key questions that they should
be asking their financial consultants in preparation for the
2019 tax season. Special thanks to our industry partners at
MCA of Chicago, SMACNA Greater Chicago, NECA NE IL
and ECA Chicago for coordinating this special event with our
Association.

CISCO Honors House Speaker Michael Madigan

More than 300 guests, including PCA Midwest Executive
Director S.J. Peters and PCA Midwest Director of
Communications & Public Affairs Jeff Weiss, gathered for
CISCO’s 30th Annual Luncheon at Maggiano’s Little Italy in
Chicago to congratulate Illinois’ Speaker of the House Michael
J. Madigan who received the CISCO “Labor Advocate of the
Year” Award. In addition, CISCO Executive Director Dan
Allen presented the “Educator of the Year” Award to Steve
Schmidt, Instructor at Lake County High School Technology
Campus and the “Public Body of the Year” Award to
representatives from the Chicago Housing Authority as well as
recognized this year's CISCO scholarship winners. S.J. Peters
currently serves as Vice President of the CISCO Board and
Jeff Weiss represents our Association as the Co-Chair of the
CISCO Legislative Committee.
Pictured above at podium: Illinois Speaker of the House
Michael Madigan. Photo credit: CISCO

PCA Midwest/Plumbing Council Text Alerts

Top row from left: PCA Midwest Communications & Public
Affairs Director Jeff Weiss; PCA Midwest Executive Director
S.J. Peters; and PCA Midwest Treasurer Rick Kuhn (R.J. Kuhn
Plumbing, Heating & Cooling). Seated from left: Brian Burns
(C.W. Burns Co. Inc.); Leona Thomas (Thomas Mechanical
Corp.); and Kevin Kuhn (R.J. Kuhn Plumbing, Heating &
Cooling and IL PHCC Board).
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The PCA Midwest has initiated a new text alert service to
notify our signatory contractors of breaking news items such as
negotiations updates or perhaps a death
announcement of one of our valued industry
colleagues. We invite all of our contractors to
take advantage of this new text service to
reach you. In order to be added to our text
database, you will need to “opt-in” by texting
the word “plumbing” to “797979” on your
mobile phone (doing so will automatically forward you a
registration form to complete the process). It shouldn’t take you
more than a few seconds and we promise to only send you texts
that are of an important subject matter. Please consider being
added to our PCA Midwest/Plumbing Council text alert database and make sure to ask anyone else in your company that
would also be interested in joining. (Note: message and data
rates may apply.) Questions? Contact our Communications and
Public Affairs Director Jeff Weiss at 312-563-9526 (office),
630-280-9608 (cell), or by email at jeff@plumbingcouncil.org.
(continued on page 15)

Industry News Briefs
(continued from page 14)

UA Local 130 Apprentice Cody Albergo Wins
State Contest

The PCA Midwest/Plumbing Council congratulates 4th-year
Plumbers Local 130 apprentice Cody Albergo for earning
third place honors this past
June at the UA 4th District
Regional Apprentice Contest
in St. Paul, Minnesota. Cody
Albergo is the grandson of
Plumbing Council Midwest
Consultant Joe Albergo and
won the Illinois State Apprentice Contest earlier this year.
Following a comprehensive
written test and two days of
intense practical plumbing testing, Cody came close to
advancing to the UA International Apprentice Contest in Ann
Arbor, Michigan in August. The PCA Midwest/Plumbing
Council is very proud of Cody and the entire Albergo family.
Pictured from left: Plumbing Council Consultant Joe Albergo;
UA Illinois State Apprentice Winner (2018) and UA 4th District
3rd Place Apprentice Winner (2018) Cody Albergo; and
UA Local 130 JAC Instructor in Charge (Chicago Campus)
Frank Borkowski.

PCA Midwest/Plumbing Council
Director Addresses IPIA Event

Executive

The Illinois Plumbing
Inspectors Association
(IPIA) held its 21st
Annual
“Continuing
Education Program” on
May 11, 2018 at the
Medinah Shrine Center
in Addison. Among the
invited speakers were
PCA
Midwest
&
Plumbing Council Executive Director S.J. Peters (pictured
above) who provided an overview of our Association and
Industry Fund, and Illinois PHCC State Chapter Executive
Director Bev Potts who provided legislative, regulatory and
Plumbing Code Advisory Board updates to the large number of
attendees. The event (which was also attended by Barb Bigelow
of the PCA staff) featured 6 hours of IDPH course credit, a
table-top trade show, and a variety of additional sessions.
Peters explained the numerous services and benefits that the
PCA/Plumbing Council provides to its affiliated contractors
(including our online Code Book available only to affiliated
contractors) and the customer referral program; explained the
structure and key role our organizations play in the industry;
provided a brief history of the PCA; and furnished information
about the collective bargaining agreement and the negotiations
process, the Trust Funds, and other aspects of our working
relationship with Plumbers Local 130. Our thanks to the IPIA
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and David Dertz for extending the invitation to speak at this
exceptional annual event.

From left: IPIA Charter Chapter President Dan Macias; IL
PHCC Executive Director Bev Potts; PCA Midwest &
Plumbing Council Executive Director S.J. Peters; IPIA
Kankakee Chapter President William McNeeley; and IPIA
Tri-County Chapter President David Dertz.

Get Well Wishes for Bob Melko

Our good friend and industry colleague
Bob Melko (past PCA Pr esident and past
Plumbing Council Chairman) was hospitalized in
May after being struck by a vehicle in his
hometown of Des Plaines. He is now in the
process of rehabilitation. Bob and his family,
friends and co-workers appreciate everyone’s
concern and support. Cards can be sent to Bob in care of his
company at this address:
Mr. Bob Melko
c/o Bishop Plumbing, Heating & Cooling, Inc.
975 Rand Road, Des Plaines, IL 60016
(Emails may be sent to: robert@bishopplumbing.com)

Access the PCA Midwest Regional Code Book

Make sure to access and bookmark on your computer, tablet
and/or smart phone, the PCA Midwest’s exclusive Regional
Code Book featuring Plumbing, Electrical & Mechanical Code
and key contact information for over 300 municipalities. The
2017-18 edition is offered as a Premium Contractor Advantage
benefit (at no cost) exclusively available to Plumbing Council
(PCA-Local 130 CBA) affiliated and contributing contractors,
and local municipal inspectors working in our jurisdiction. Visit
www.plumbingcouncil.org and click on the codebook icon on
the home page. If you encounter any problems registering
online, please contact the PCA office at 312-563-9526 or send
an email directly to Jeff Weiss at jeff@plumbingcouncil.org. To
submit additional or corrected information for any of the towns
featured to our office, contact Barb Bigelow at 312-563-9526 or
by email at barb@plumbingcouncil.org. This is a work in
progress and we will continue to gather updated information
from the municipalities.

August 2018
Plumbing All Industries
Golf Outing

August 3

| Cog Hill

UA Local 130 Apprentice
Summer Break

August 13 - Sept. 3

| Local 130 JAC Training Centers | Volo, Joliet, Chicago, IL

UA Industry Day

August 15

| Washtenaw Community College | Ann Arbor, MI

Plumbers Practical Exam

August 18

| Local 130 JAC Training Center

| Chicago, IL

PCA/Plumbing Council
Board Long Range Planning

September 11 - 12

| Inn on Woodlake

| Kohler, WI

PCA Membership Meeting

TBD

| Local 130 JAC Training Center

| Chicago, IL

ASPE Convention & Expo

September 28 - Oct. 3 | Georgia World Congress Center | Atlanta, GA

| Lemont, IL

September 2018

October 2018
PHCC “Connect” Convention

October 8 - 11

| Albuquerque Convention Center
& Hyatt Regency Albuquerque
| Albuquerque, NM

International Foundation

October 13 - 17

| Ernest N. Morial
Convention Center

| New Orleans, LA

ASPE Chicago Product Show

October 18

| Midwest Conference Center

| Northlake, IL
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